


Mandatory
parent meeting

This meeting for some of you will be redundant, some of you may need a refresher, and some of you this will be brand new. I do encourage you to please read the contract and handbook that is posted on the website. The website is updated every 3 months. This helps you to see what events are up coming, amendments, changes, and adjustments to the program.  As MSDE’s policies and procedures change, so will mine. I must stay current so you can be current.  

Complaints – explain
☐	Late arrivals & late picks. 
		.Late arrivals will result in an absence.
		.Late pick-ups will result in late fees (which is due upon arrival)
Signing in and out.
.Signing in and out is MANDATORY. Each day unsigned will result in a non attendance day for your child/children…meaning your child will not be able to attend childcare unless they are signed in.
☐	Trash falling out of a car.
.If trash or debris falls out of your car, please pick it up. Liter is not welcomed.
		.A trash can will be placed inside the gate for disposal of said trash. 
☐	Late Payments.
		.Payments are due the FRIDAY before the service week.
		.Only CASH will be excepted MONDAY MORNING.
☐	No outside food.
		.Ouside food will be disposed of upon arrival. NO EXCEPTIONS.
		.Party foods will be the only outside food allowed with prior notice.
Entry and Exit.
.Please enter and exit quickly. If you would like to converse, come in or request that I step out. Let’s keep the cool air in and the hot air out.
concerns – addressed
☐	Up dated paperwork.
		.Please fill out all paperwork placed in front of you for continued service.
☐	Covid Policy.
.An updated Covid policy will be in place and will be updated periodically according to the CDC.
☐	Staff.
.Jessica, Zoe, Kenya and volunteer Parents. Parent volunteers must have a security clearance; either through their current job or you can get a background check request form. This is for your fingerprints and security check.
☐	Summer weather alerts.
.On weather alert days we will either switch our trips or postpone them. We will not be outside on weather advisory days.
Price adjustments.
.Gas is a dollar and 30 cents more this year, so the prices will be adjusted accordingly. 
.There will be a 7.00 additional fee per week added for the trips.
summer preparation
Summer activity fees.
.Children under 3 years of age will only have to pay for the beach, pool, and horseback riding.
.The 7.00 additional fee is applied to all who partake in said trips.
☐	Summer supplies are needed.
		.Bathing suits, Shower/water shoes, beach towels, sunscreen, bug repellent, deodorant, masks,
		Closed toe shoes, and socks.
Summer Meals.
.Breakfast and Dinner will be served at the facility.
.All snacks and Bagged Lunches will be served while on the field trips.
☐	Maryland Park and Planning Activity ID.
.It’s needed for pool access and other activities that we may include this summer. The link for more information is below.
. https://www.pgparks.com/185/Parks-Recreation 
☐	Summer Hours.
.8:30 am to 5:30 pm. These are important for the schedule of our trips. Late arrivals will not be able to attend our trips.
.We will have breakfast at 7:30-8:00am, snacks and lunch will be during our trips.
.We will try our best to return from our trips between 4:30 and 5:30pm. 
q & a
☐	Survey.
☐	Review your notes and prepare your questions.











CHildcare survey 
Top of Form

1. How satisfied you are with the services you are currently receiving? 
Excellent
Very Good
Good
Fair
Poor

2. How well do the activities offered at our childcare match your child’s interests and needs?  
Not well at all
Mildly well
Fairly well
Quite well
Extremely well

3. How would you rate the quality of our childcare’s facilities?  
Excellent
Very Good
Good
Fair
Poor

4. Based on your knowledge, how much of a sense of belonging does your child feel here? 
No belonging at all
A little bit of belonging
Some belonging
Quite a bit of belonging
A tremendous amount of belonging

5. How safe do you feel your child is at our childcare?  
Extremely safe
Very safe
Somewhat safe
Not so safe
Not at all safe

6. What is your child’s favorite memory of this year at daycare?  



 7. What is your favorite aspect as the parent of My World of Smiling Faces?



8. What would be the one thing you would change about My World of Smiling Faces? 



9. What do you dislike about the program?



10. How likely is it that you would recommend our school to a friend or fellow parent?  
0-Not at all likely  10-Extremely likely
	0
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



11. What do you wish your child did more during their day with us?  


12. How do you feel your child has grown though out this year?


13. What suggestions do you have for us?


14. What services you would like to see more of in our community?


15. I am satisfied with the level of services my child is receiving?
Yes
No

16. Do you have any comments on the level of services your child is receiving?


17. I am satisfied with the staff's qualifications and skills.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

18. My child is offered a variety of activities and/or experiences to promote his/her development in all areas.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

19. I am confident that I would be notified should there be an incident involving the safety of my child.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

20. I am kept adequately informed of the planned activities in the program my child attends. (i.e. field trips, special events, themes)
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

21. I wish the staff could:


22. I have regular communications with the staff about my child.
Yes
No

23. Staff consults with my family regularly about my child's participation and progress.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

24. The staff treats my child with dignity and respect.
Strongly agree
Agree
Neutral
Disagree
Strongly agree

25. The staff provides a friendly approach with children.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

26. The staff demonstrates an accepting, nonjudgmental approach with children.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

27. The staff design and implement programs that promote and enhance my child's social development.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

27. The staff design and implement programs that promote and enhance my child's intellectual development.
Strongly Agree
Agree
Neutral
Disagree
Strongly Disagree

28. The staff design and implement programs that promote and enhance my child's skill development.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

29. The staff conducts themselves in ways that always promote the inclusion of all children within the center.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

30. The staff conducts themselves in ways that promote the inclusion of children in the community.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

31. The staff incorporates activities and adapt/choose curriculum that promote the exploration and celebration of multiculturalism and diversity.
Strongly agree
Agree
Neutral
Disagree
Strongly disagree

[bookmark: _Hlk105178294]32. In general how would you rate the MWOSFCCTC?
Needs improvement
Satisfactory
Good
Excellent
Not applicable.

33. To what extent did MWOSFCCTC provide opportunities for the entire family to obtain information.
To a very great extent
To a great extent
To a fairly extent
To a moderate extent
To a small extent
To a very small extent
Not at all
Not applicable.

34. Is your job or workplace open for tours or a visit by all of our daycare friends?
Yes
No

Where and when can we visit? __________________________________________Bottom of Form
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